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Continue to require the cleaning company to clean up the public areas
of the dormitory according to the contract specifications. If the
cleaning staff does not clean well, you can directly inform the
Division of Student Housing. The personal areas such as the room
should be cleaned by the students themselves.
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[t 1s the responsibility of the Division of Dining and Facilities
Management of the Office of General Affairs. We'll forward this
question to them, or you can make suggestions directly with them.
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The location of the dormitories of the school are relatively humid,
and the problem of mold is not easy to solve.
Continue to require the cleaning company to clean up the public areas
of the dormitory according to the contract specifications. The
personal areas such as the room should be cleaned by the students
themselves.
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be an arrangement from the dormitory
management to do the same?

2. There is problem of water logging in
[ think the

metal mash on the outlet pipe 1s broken

washroom of 3rd floor.

and that causes other foreign materials
to go inside the pipe and jam it.
Replacing the metal mash will solve the
problem.

Thank you.

1. Students can clean the alr—condltlonlng filter by themselves. In
addition, the dormitory group will arrange for each room to take
turns to clean and maintain the air-conditioning machine every year.
2. For the problem of the drain pipe on the third floor, please fill
in the repair form online, and the contractor will be arranged as

soon as possible.
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[f you have any repair problems, you can report it to the repair
system of the accommodation group. The accommodation group will
arrange for the contractor to handle it. Students can also check the
repalr progress in the system.




